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Freight Web Bookings

Freight Web Bookings is a platform that enables KiwiRail customers to request bookings and
manage their bookings online. Using Web Bookings customers are able to:

e Create booking requests

¢ View booking reference

¢ Edit Online bookings

e Cancel Online bookings

¢ View Online booking request history

Create Booking Requests

Customers can create and submit online booking requests

View Booking Reference

Customers can view an online bookings KiwiRail reference via their dashboard
Edit Bookings

Customers can request a change to any of their online booking information — equipment types,
origin/destination and the times their freight is available or required

Cancel Bookings
Customers can request cancellation of their online bookings
View booking history

Customers can view their online bookings request history

This document provides a step-by-step guide on how to use Freight Web Bookings.
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2. GETTING STARTED

Finding Freig

Go to https://freight.kiwirail.co.nz/login

(5] I Home - KiwiRail Fraight Hub x |+ - o &
& C @A O nhipsy//freightkiwirail.co.nz/login B o e
BOOK FREIGHT  TRACK RAIL FREIGHT EMERGENGIES 0800 305 400

Ki‘nﬂREil»;é‘ Rail freight Interislander CV Aboutus Freighthub News and media Contact Careers

Book your rail freight consignment

For Interislander CV bookings, please call 0800 660 670 or email freight@interislander co nz

Already a Registered Customer? $Sign up to become a Registered

Customer
User name (Email address)

I you are already a KiwiRail customer, you can create and
manage bookings quickly and easily by becoming @
Registered User

Password

m e m

Request a quote Contact us

Request a quote for containerised rail freight. We can help with general enquiries about freight bookings.

e
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https://freight.kiwirail.co.nz/login

2.2. Signing Up

1. Toregister click ‘Sign Up’

BOOK FREIGHT TRACK RAIL FREIGHT EMERGENCIE S 0800 808 400

KiWiREil»fg Rail freight Interislander CV  Aboutus Freighthub News and media Contact Careers

FREIGHT

Book your rail freight consignment

For Interislander CV bookings, please call 0800 660 670 or email freight@interislander.co.nz

Sign up to become a Registered
Customer

Already a Registered Customer?

User name (Email address)
1f you are already a KiwiRail customer, you can create and
‘ ‘ manage bookings quickly and easily by becoming a
Registered User.

Password

m e -

2. Complete the required details to
register

Register for the KiwiRail Freight Hub

Please complete the information below and we'll be in touch soon with your login details.

Company details

Company name Email address for rail confirmation
Agarass
Streetnumber  Streetname Suburk City

Freight Payer codes (zll codes separated by comma)

User details

Full name Email address (this will be your user name, maximum of 80 characters)

Piease nate: we will also use this email address for password reset
notfications.

Areacode Phane number

Password

Vour passward must be at least 8 charcters, maximum 30, contsining  mix of numbers, upper and lower case lefters

New password

Confirm password

User security

‘Security question Securty answer (your answer is case-sensitive)

e m
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3. Review details of registration request
and click ‘Submit registration’

Confirmation of registration submission is
displayed

Register for the KiwiRail Freight Hub
Please check these details are correct and submit your registration.

Edit section

Company details

Company name. Email address for rail confirmation

DR DOCBEY@DOOBEY.CO.NZ

Address Freight Payer codes
1D00BEY 24NLD4
Auckland City, Auckland Ciy

Edit section

User details

Full name Email address
BOBSY DOCBEY@DOOSEY.CONZ

Phone number
(09) 3638230

Edit section

Password

Mew password Confirm password

Edit section

User security

Security question
MNams of your first pet DOOBEY

Security answer

Submit registration

KiwiRail =

Rallfreight  Interislander CV Aboutus  Freight hub

Thank you

Validating and activating account registration
(internal process)

The pending user account registration is received
by a KiwiRail Administrator who will validate then
approve the registration.

e |f the requester is not a KiwiRail customer,
the Administrator declines the request and
will send details to the responsible Key
Account Excutive to follow up as a lead.

e If the requester is a KiwiRail customer but
account registration cannot be activated
(e.g. incorrect details, the Administrator will
discuss with the responsible Key Account
Executive before declining the request.
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T | B~ = WelometoKiwiRail Freight Hub - Message (HTML)
File Message  Developer  Help Q  Tell me what you want to do
«
e @ O |S=em | £ |[2]|[F]2)][#]] Q| @
S~ Delte Archive S B. | Quck | Move | Togs | Edting | Speech | Zoom | Report
5 Forward & Steps ~ - - - - Phishing
Delete Respond Quick Steps Zoom Cofense ~

Welcome to KiwiRail Freight Hub

&
o FRWebBookings-UAT@kiwirail.co.nz ‘ O Reply | ) Reply Al ‘ 7 Fomward ‘EI

To Domestic Freight Web Bookings UAT Tue 6/04/2021 3:52 pm

KiwiRai
FREIGHT

Dear BOBBY,

Iv]

A confirmation email will be sent once the
account has been approved and activated.

Welcome fo the KiwiRail Freight Hub.

Now that you are registered, you can make bookings, review previous bookings and request changes
or cancellations onling.

Please click here to get staried.

If you have any questions or need help, please call us on 0800 351 351.

Kind regards,
KiwiRail Customer Services Team.

Please do

0 this message.

Signing In

Book your rail freight consignment

For Interislander CV bookings, please call 0800 660 670 or email freighi@interislander.co.nz

Already a Registered Customer? Sign up to become a Registered

User name (Email address) Customer

If you are already a KiwiRail customer, you can create and
manage bookings quickly and easily by becoming a
Reglsterad User.

Password

1. On the ‘KiwiRail Freight Hub’ landing \ |
page, enter your registered username 7
and password and click ‘Sign In’ B e

Request a quote Contact us

Request a quote for containerised rail freight We can help with general enquiries about freight baokings

Doc no. Issue No. 2.0 Issue date: 06/05/21
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Once signed in, you will land on
‘Your Dashboard’

Your Dashboard

+ 0

Mew booking Drafts

Your bookings

Al Submitied

w  Thu 28 Jan 2021, 18:04
w  Thu 28 Jan 2021, 1535
w  Thu 28 Jan 2021, 15:34
w  Thu 28 Jan 2021, 1528
w  Thu 28 Jan 2021, 15:09
w  Thu 28 Jan 2021, 1502

Showing 1106 of § bockings

Drafts

TRL - APP SUPPORT TESTING TEAM,

BRYNOWR. CHRISTCHURCH

TRL - APP SUPPORT TESTING TEAM,

BRYNDWR. CHRISTCHURCH

TRL - APP SUPPORT TESTING TEAM,

BRYNOWR. CHRISTCHURCH

TRL - APP SUPPORT TESTING TEAM,

BRYNDWR. CHRISTCHURCH

TRL - APP SUPPORT TESTING TEAM,

BRYNOWR, CHRISTCHURCH

TRL - APP SUPPORT TESTING TEAM,

BRYNDWR. CHRISTCHURCH

TRL - APP SUPPORT TESTING
TEAM, AUCKLAND

TRL - APP SUPPORT TESTING
TEAM, AUCHLAND

TRL - APP SUPPORT TESTING
TEAM, AUCKLAND

TRL - APP SUPPORT TESTING
TEAM, AUCKLAND

TRL - APP SUPPORT TESTING
TEAM, AUCKLAND

TRL - APP SUPPORT TESTING
TEAM, AUCKLAND

Contact us
Commodity | Cuantity
Empty 2
container
General 1
General 15
Goneral 1
General 2
Genaral 2

First Previous 1 Neat Last

2.4.  Signing Out

1. Click on ‘Logout’ located on the top
right-hand corner of the page.

BODK FREIGHT  TRACK RAIL FREIGHT

KiwiRail =
FREIGHT

Your Dashboard  Create new booking

Your Dashboard

‘Your bookings

A submed | o

[wan

-

[ ————

Srowing 100 of bookngs

Booking templates  Contact us

Your profile

Doc no.
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3. NAVIGATING YOUR DASHBOARD

Displays number of draft bookings,

acts as filter to display all drafts when selected Opens ‘Booking templates’

Your Dashboard
Used to create a
'New Booking' W:E;mg j}m ml‘“ -1 ——— Creates an email to the

KiwiRail Service Team

Your bookings

Opens print function

Sort by type Al Submitied  Drafts L)
Destiuton | Gommodty | ity |
. Thas 28 tan 2021, 18:04 TRL . APP SUPPORT TESTING  Emply 2
Sort by timeframe BRYNDWR, CHRISTCHURCH TEAM, AUCKLAND cantaines
0 Jan 2021, 1535 TRL - APP SUPPORT TESTING TEAM, TRL - APP SUPPORT TESTING  General 1
BRYMDWR, CHRISTCHURCH TEAM, ALICKLAND
Search by keywords w Thu28 lan 2021, 1534  TRL-APP SUPPORT TESTING TEAM, TRL - APP SUPPORT TESTING  General 15
BRYNDWR. CHRISTCHURCH TEAM, AUCKLAND
v Thu28lan 2021, 1528  THRL.APP SUFFORT TESTING TEAM, TRL . APF SUPPORT TESTING  General 1
BRYMDWR, CHRISTGHURCH TEAM, AUCKLAND
v Thu2Blan 221, 1508 TRL.APP SUPPORT TESTING TEAM, TRL. APP SUPPORT TESTING  General 2
BRYNDWR, CHRISTCHURCH TEAM, AUCKLAND
Expand for bOOkmg actions v Thu2stan 2021, 1502  THL-APP SUPPORT TESTING TEAM, TRL - APP SUPPORT TESTING  Goneral 2
BRYMDWR, CHRISTCHURCH TEAM, ALCKLAND

Showing 1 1o & of & bookings

First Previcus 1 Nexd Last
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3.1. Expanded View of Your Dashboard

Submitted Drafts

__m

Last 20 days - E

& Thu 11 Feb 2021, TRL - APP SUFPPORT TESTING TRL - APF SUFPORT TESTING Ermipty
13:10 TEAM. WELLINGTON TEAM. WELLINGTON container
Eooking Ref
Viiw Print Edit boaking Cancel booking OO0V 12494
Print Requestto = Request Request Online
Booking Booking changes booking Booking
Details Details to cancellation Reference
booking
details
Doc no. Issue No. 2.0 Issue date: 06/05/21
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A booking request can be created by:

e Creating from New
o By using the new booking function, a booking request can be made by manually completing
all fields.
e Using Templates
o Templates can be used to form the basis of new booking requests by completing the fields
left blank in the template
e Copying previous booking request
o By using the copy booking function, a new booking request can be submitted using the same
details of a previous booking

When creating a new booking request:
e Only one origin and one destination can be set for each booking request
¢ Only one product category can be set for each booking request
e A booking request can be created and saved as a draft to be submitted later.
o The draft booking will be deleted after 10 days if not submitted.

o The draft booking can be cancelled by the customer at any time.

@ KiwiRail | Page 10 of 35



4.1. Creating Booking From New

1. From ‘Your dashboard’ select ‘New
Booking’

Or

Selecting ‘Create new booking’ from the top
menu bar

Or

By selecting ‘Book your consignment’ from the
bottom menu bar

Your Dashboard
+ 0 0
MNew booking Drafts Templates
Or

KiwiRail =

FREIGHT

Your Dashboard Create new booking Booking templates Contactus Your profile

Acting ax Kiwiftad Limited (2

Your Dashboard
+ 0 0
Or
Your bookings
Al Submitted | Drafts Last 30 days - ‘ | Search bookings. ‘ ]
I N T S )

MNa datz availzble n tatle

Showing O to 0 of 0 bookings

First Previous Mext Last

Doc no. Issue No. 2.0
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‘New booking: Your booking details’ screen is
displayed.

o The progress bar shows which
segment of the new booking is being
completed

Select ‘Freight payer code’ then
Select ‘Next'.

mamrme ma s

s

Voud DAAO0UST  COR P DOORY)  [OOANG MORORNIL  COPINCT 9L TOW ROR

Mew booking: Your booking details

‘New booking: Freight details’ screen is
displayed.

4. Select product category by clicking on
the image.

o A booking request can be either for
containers OR wagons. A separate
booking request can be completed
where both product categories need to
be booked.

Under ‘Specify your freight table’
5. Complete the freight details

6. Select ‘Next’

KiwiRait =

FREIGHT

‘Edit user details’ — User details can be
edited if the person completing the Booking
request is different from the displayed user.

‘Add additional rail confirmation recipients’ —
Up to 5 email addresses can be added

Your Dashboard Create newbooking Booking templates Contactus Your profile

New booking: Freight details

Container Wag
Specify your freight

KwRilto Produwctype S ©  Commodty Netproduct Oty Reference

uuuuu weaht i

ndd

Asa

ndd

Asa

nad

Addro

Doc no. Issue No. 2.0
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Refrigerated Freight

If the Product type is ‘Refrigerated’, the
Refrigeration details screen is displayed.

O

Select ‘Non-operating’ if no active
refrigeration and no KiwiRail monitoring
required

Select ‘Operating’ if active refrigeration and
monitoring is required.

Enter the ‘Set temperature’ - ‘+’ or *-* symbol
must be entered

Indicate if a generator is required

Hazardous Freight

If Hazardous selection is Yes, the Hazardous
details screen is displayed.

O

Entering the class code and UN number is
recommended but optional.

If details are entered, select ‘Save’, if details
are not entered, select ‘Skip’ or ‘x’

Reference

If reference details are required, select the ‘Add’
button. The Reference details screen is displayed.

O

If the same reference applies to all lines,
select the ‘copy all reference details’
checkbox in row 1. All details entered will
be copied to all freight details lines (will also
be copied to any lines that are added).

Additional

o At any time during booking creation the

booking can be saved as a draft to be
completed later by selecting ‘Save as draft’.

If Refrigeration, Hazardous or Reference
details are added, button changes to ‘Edit’

Doc no.

Uncontrolled when printed

Issue No. 2.0

Issue date: 06/05/21
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button. Can be selected to change the
details.

o To change the original selection, select the
down arrow to change.

o Selecting ‘Add row’ adds one blank row.

o Selecting ‘X’ beside a row will delete the
row. A warning message will be displayed
before the row is deleted. Where only one
row is left, the data is cleared and an empty
row will remain.

‘New booking: Origin & destination details’

Mew bocking: Origin and destination dietails

7. Select ‘Freight origin’ and ‘Freight
Destination’ customer, use ‘Edit details’ - - S
to change any of the pre-loaded
information

8. Select if ‘Pick up’ and/or ‘Delivery’ is
required.
o Use the ‘Special Instructions’ box
for any further notes or
instructions

Doc no. Issue No. 2.0 Issue date: 06/05/21
Uncontrolled when printed | Page 14 of 33




‘New Booking: Origin & destination details’ is
displayed

9. Complete all Pick Up and Delivery
details then

10. Select ‘Next’

New booking: Origin and destination details

Booking details

Freignt details

Origin and destination details Booking summary

(-

Freight origin

TRL- APP SUPPORT TESTING TEAM
PALMERSTON NORTH

TRL - APP SUPPORT TESTING TEAM

NOW SERVICE DELIVERY ROOM 180 TR IT WGTN

PALMERSTON NORTH
(06) 7896541

Pick up by truck required

@Yes ONo

)

Freight destination

TRL - APP SUPPORT TESTING TEAM
WELLINGTON

TRL - APP SUPPORT TESTING TEAM
ROOM 180 TR IT WGTN STATION BUILDING

WELLINGTON
(04) 495 3168

Delivery by truck required

@Yes ONo

Deliver empty container by Time Freight required to be delivered by Time

- -
Freight ready for pick up by Time Pick up empty container by Time

- -
Is this a residential address? OYes @®HNo Is this a residential address? OYes @No
Is the driveway narrow? OVYes ONo Is the driveway narow? OYes ONo
Can container be stored off the street? OYes O No Can container be stored off the street? OYes O No
Truck to wait while you load the O Yes Truck to wait while you unload the
container? «container?
Is a swinglift truck required? OYes ONo Is a swinglift truck required? OYes (ONo
Is the ground stable the containeristabe () Yes () No Is the ground stable the containeristobe ) Yes () No
placed on placed on?
Are there any overhead power cables or O Yes Are there any overhead power cables or
wires? wires’
Are there any special instructions for door () Yes () No Are there any spedial instructions fordoor ) Yes () No
opening directions? opening directions?
Site contact name Site phone number Site contact name Site phone number
Opening hours from to ‘Opening hours from to
Special instructions Special instructions

V| V7|

Scheduling Preferences
Do you want this booking to be scheduled? OYes ONo

4 Goback [Ige

Doc no. Issue No. 2.0
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‘New booking: Booking summary’ screen is
displayed

11. Check details are correct then

12. Select ‘Submit Booking’ to create
booking request.

‘New booking: Thank You’ message is
displayed upon successful submission of
booking request

s

Your Dashboard Create new booking Booking templates Contactus Your profile

New booking: Booking summary

[— [— R p—— Sacking cumenary
& & < 0

Booking Details £t secton
ad Camfirmation Resipients Frsght Payer
MARK LORCK@EILVERFERNFARME CONZ 2TABA
Freight details Etsecton

Kol Productiype S Commodty  Made S oy

o iy et

ot
Genern .

£t section

R A0, NAFIER FORT

Scheduling Preferences Edit section

Do you want this baoking 1o be scheduled: o

BOOK FRIGHT  TRACK RATL FREIGHT

KiwiRail =

FREIGHT

Your Dashboard Create new booking Booking templates Contactus Your profile

Thank you

‘Booking Request Details’ email is sent

An email is sent to the KR Customer Delivery team
who are responsible for ensuring that the request is
successfully booked in the KiwiRail system
(CTMS).

Doc no. Issue No. 2.0
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4.2. Creating Booking Using Template

From ‘Booking Templates’

1. Select a template to create a new
booking request from by clicking
‘Templates” on Your Dashboard

2. Select ‘Use Template’

KiwiRa

Reht Your Dashboard Create new booking Booking templates Contactus  Your profile
IGH

Acing 35 KiwiRail Limited (e

Booking templates

New template Cantact us

Sortby | Frequency | Template name L}

I

A WELLY-ALCK TRL-AFF SUFFORT TESTING TEAML  TRL -AFR SURFORT TESTING Empy 1
WELUNGTON TEAM, ALGHLAND. commaines

View I usetampiat || Copytempiite | | Edttempiate | | Delstetempiate

Showing 1101 of 1 emplates
Frst Previous 1 Next Last

‘New booking: Your booking details screen’is
displayed.

3. Complete missing details and if
required

4. ‘Edit Sections’ to change details as
desired then

5. Select ‘Submit booking’

Refer to 4.1 for instructions on completing
individual sections to create new booking request

4.3. Copying previous booking request

From “Your Booking’

1. Select booking to copy to create new
booking request

2. Select ‘Copy Booking’

Your Dashboard  Create new booking  Booking templates Contactus  Your profile

‘Acting 2s KiwiRailLimited (Rt 1 Davi Rainhsrd
Your Dashboard
0 1 =
Newbooking  Drafts Templates Confactus
Your bookings
Ai| submited | Dos | | [ ] | [commoonnss )
Date Origin Destination Commodty | Quantty

TRL-APF SUPPORT TESTING
TEAM, WELLINGTON

TRL- APP SUPFORTTESTING TRL-APPSUFFORTTESTNG  Empy 1
TEAM, WELLINGTON TEAM, AUCKLAND cortainer

A Wed 05 May 2021, TRL-APE SUPRORTTESTING  Empyy 1
0853 TEAM, AUCKLAND container

Booking Ref

View || print Cancel booking 00AVXSS41

v Tus 04 May 2021
22

Showing 1102 of 2 bookings:
Frst Previous 1 Next Last

Doc no. Issue No. 2.0
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‘New booking from Previous booking’ screen is
displayed

1. ‘Edit Section’ as desired
2. Select ‘Submit Booking’

New booking from previous booking

Use previous booking:

oy 2021, 0653, TRL

Wed B

Booking Details

APP SUPPORT TESTING TEAM, WELLINGTON - TRL - APP SUPPORT TESTING TEAM, AUCKLAND -

I Edit section I

Rail Confirmation Recipients Freight Payer

david reinhasdtfiiwirsi co.nz 285101
- " Edit section
Freight details I I
KiwiRal Praduct type Slza Commeodity Hazardous Nt aty
ta eupply product
weight
1 N Genaral 20 8515 My containers N oT

Onigin and destination details

Freight origin
TAL - APF SUPFCA

Freight destination

TING TEAM
ATION BUILDING, WELLINGTON

(04}

Pick up by truck required: No

Spedial instructions Special instructions

Delivery by truck rquired : No

TESTESTESTTESTIESTESTESTTESTTESTESTESTTEST

Scheduling Preferences

Do you want this booking ta be scheduled?:

Doc no. Issue No. 2.0

Uncontrolled when printed |

Issue date: 06/05/21
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View Booking Requests

From ‘Your Bookings’ screen
1. Select the booking to be viewed

2. Select View’ button to see details of
booking

Your bookings

Al Supmites  Orams Last 36 days &

_—m-m

A Wed 013 Feb 2021, TRL - APP SUFPORT TESTING TEAM, TRL - ARP SURRORT
1206 BRYNDWR, CHRISTCHURCH TESTING TEAM, ALICKLAND

View Frint Copy booking Edit booking Cancal booking

Booking Ref
% COOAVHENTS

View yourcreated bookings!

Forbookingsyou create online, you canview the bookingreference on your dashboard,
a booking confirmationwill be sentto your accounts email address.

“Booking details’ screen will be
displayed

Booking details X
Rail Confirmation Recipients Freight Payer Booking Ref
‘david reinhard t@kiwirail. co.nz 285101 000AWJ2404
Freight details
KiwiRail Product type Size ‘Commodity Hazardous Net aty
o supply product
weight
1 N General 20' Hi Cube 8615 Miy containers N oT 1

Origin and destination details

Freight origin

TRL - APF SUPPORT TESTING TEAM

ROOM 180 TR IT WGETN STATION BUILDING, WELLINGTON
(04) 408 2188

Freight destination

TRL - APP SUPPORT TESTING TEAM

ROOM 120 TR IT WGTN STATION BUILDING, WELLINGTON
(04) 488 3168

Pick up by truck required: No Delivery by truck required : No
Freight available to travel by

16/02/2021 06:00 - 08:00

Freight required at destination by
19/0212021 12:00 - 14:00

Scheduling Preferences

Do you want this baoking to be scheduled?: Yes
Do you want to waitlist if there is no confirmed capacity?: Yes

You want to get your freight to destination: As early as possible

m S S
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KiwiRaiL.ff

4.5. Edit Booking Requests

iRai
FREIGHT

Your Dashboard  Create new booking Booking templates Contactus  Your profile

g i KrmiRAd Lt (24

From ‘Your Bookings’ screen Your Dashboard

1. Select booking that needs to be e —
ed Ited Your bookings

Submises | ras Lawt 39 0 = ®

2. Select ‘Edit Booking’ button = - T ——ITT

Edit booking

Booking Details I Edit section I

Rail Confirmation Recipients Freight Payer Booking Ref
david.reinhardt@kiwirail co.nz 285101 DOCAVJZ404
" . Edit section
Freight details I I
KiwiRail Praduct type Size Commeodity Hazardous Net Qty
to supply product.
weight
1 N General 20'Hi Cube 2815 Mty containers N oT 5

3. Select ‘Edit section’ to make
Changes as deSired Origin and destination details

I Edit section I

Freight origin Freight destinaion
‘ . s TRL-APF SUPFORT TESTING TEAM TRL- AFF SUFFORT TESTING TEAM
4_ Select Save bookl ng ROOM 180 TR IT WGTN STATION BUILDING, WELLINGTON ROOM 180 TR IT WGTN STATION BUILDING, WELLINGTON
(0%) 408 2168 (@4) 298 2168
Pick up by truck required: No Delivery by truck required - No
Freignt available to travel by Freight required at destination by
1810212021 08:00 - 08:00 1810212021 12:00 - 14:00

Scheduling Preferences I Edit section I

Do you want this booking to be scheduled?: Yes
Do you want to waitlist if there is no confirmed capacity?: Yes

You want to get your freight to destination: As early 25 possible

Cancel Save booking

KiwiRail =
FREIGHT

Your Dashboard Create new booking Booking templates Contactus  Your profile

Thank you
‘Thank you’ message displayed
when successfully saved

5] Bocking submisied: Thursdey 1

m habinbesoletions] m m o e
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4.6. Cancel Bookings

From “Your Bookings’ screen
1. Select booking to be cancelled

2. Select ‘Cancel booking’ button

Klwlﬂall_-}'-ﬁ
FREIGHT

Your Dashboard Create new booking  Booking templates Contactus Your profile

iwial Limised (st ' D

Your Dashboard

‘Cancel booking: Booking summary’
screen swill be displayed

3. Select ‘Cancel booking’

‘Thank You’ message displayed
upon cancellation

Cancel booking: Booking summary

Booking Details

Rail Confirmation Recipients Freight Payer Booking Ref
david reinhardt@kiwirail.co.nz. 288101 DOCAVI2405
Freight details
KiwiRail Product type Size Commedity Hazardous Net aty
to supply product
weight
1 N General 20' Hi Cube 3615 Mty containers. L} o7 5

Origin and destination details

Freignt origin
TRL - APP SUPPORT TESTING TEAM

ROGM 180 TR IT WGTN STATION BUILDING, WELLINGTON
(04) 482 2188

Freignt destination
TRL - APP SUPPORT TESTING TEAM

ROGM 180 TR IT WGTN STATION BUILDING, WELLINGTON
(04) 492 2188

Pick up by truck required: No Delivery by truck required - No
Freight available to travel by
1840212021 08:00 - 08:00

Freight required at destination by
18/02/2021 12:00 - 14:00

Scheduling Preferences

Do you want this booking to be scheduled?: Yes
Do you want to waitlist if there is no confirmed capacity?: ves

You want to get your freight to destination: As early as possible

Canesl Cancel booking

Your Dashboard  Create new booking  Booking templates

Thank you
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KiwiRail =

A booking template can be used to save details for future booking requests. Using templates to create new
booking requests:

e Isless time consuming
e Reduces amount of information that needs to be completed each time

Users can:

e Create new templates
¢ Edit existing templates
e Cancel existing templates

The following details cannot be saved when creating templates:

e Booking details: Edit user Details
e Freight details: Reference/ Export vessel details
e Origin & Destination details:

o Deliver empty container date/time
Freight ready for pick up by date/time
Freight available to travel by date/time
Freight required to be delivered by date/time
Pick up empty container by date/time
Freight required at destination by date/time

O O O O O

Templates can be created:

e Creating from New
e Using Existing Templates
e Copying previous booking request

Additional
¢ Mandatory field rules do not apply when creating a template, i.e. a customer can choose
whether to enter all or some information into the template.
¢ Templates name can be no longer than 40 characters.
o All characters are permissible for use
¢ Template names must be unique within the customers’ account.
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5.1. Creating templates from new

BOOK FREIGHT  TRACK RARL FREIGHT

zx"a’"'% Your Dashboard - Create new booking Booking templates Contactus Your profile

Acing 2s KiwiRail Limited (Fst

From “BOOking TemplateS’ Booking templates

1. Select ‘New Template’

Create a new booking template

2. Name the template

Temize name

Enter a name in the ‘Template name’ field.

3. Select ‘Save template You can select an existing template to use as a

blueprint for your new booking template.
Or

You can leave the ‘Based on template’ blank to
create a new template from scratch.
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‘New template: Your booking details’ screen is
displayed

BOOKFREIGHT  TRACK RAIL FREIGHT

KiwiRail =

FREIGHT

Your Dashboard  Create new booking

New booking: Your booking details

Booking astai: Freght doaic

(-]

Please note: You can only seke

User Details

Booking templates Contactus Your profile

Azing 35 KiniRail Limited

1y0ura not the person belaw, please

ks 50 w2 0an contact you 3o

Domssto-UAT@iiwiraloo:
(09 38230

Freight Payer

1t this Eooiking.

Fraigh syer soze

25101 -

Copyright ©2020 KiwiRail Lid

4. Enter the template freight details

BOOK FREIGHT  TRACK RAIL FREIGHT

KiwiRail 2

FREIGHT

Your Dashboard ~ Create new bookiny

New template: Freight details

Please choose a product category

EMERGENCIES 0500 308 400

g Booking templates Contactus Your profile

Acsing 35 Kiwial Limited (7

Specify your freight

WA to Proguct tips sz Gommoatty Hamrous ) Wetprosust aty

wpply weight
1 [ v oo v || 20 e v || sy cormsvers || e “|o
1 . . - .
) . . - .
. . . v v .
s . . - v .

Add row
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5. Enter origin and destination details

Review ‘New Template: Booking summary’
then

6. Select Save Template

BOOK FREIGHT  TRACK RAIL FREXGHT

KiwiRail==

e Your Dashboard Create new booking Booking templates Contactus  Your profile

Actng 25 KiwiRail Limited (5t

New template: Origin and destination details

Freight origin Freight destination

UPPORT TESTING TEAM TRL - APP SUPPORT TESTING TEAM

AUCKLAND

‘TRL - APF SUPPORT TESTING TEAM
NOWSERVICE DELIVERY ROOM 180 TR IT WGTH

TRL- AFF SUPPORT TESTING TEAM
NCW SERVICE DELIVERY KIWRAR T WGTN

PALMERSTON NORTH AUCHLAND
(00 Teves41 (04) 4883000
Pick up by truck required Delivery by truck required

e @Ne oYe @b

Freight avadatie o ravel by (Tme) 00 800 v | | Freight requied atdessinason by (Trns) 182

Special instructions Special instructions

0900

4 £
Scheduling Preferences
Do you want this booking o be scheduled? ®Y¥es  OMe
Do you want 15 vistist  there is no ooafiemad capaciy? O¥es  @No
o you want 1o get your feight to destnaten @ A aaly a3 possidle
e

e m

BOOK FREIGHT  TRACK RAIL FREIGHT

KiwiRait 2

FREIGHT

Your Dashboard Create new booking Booking templates Contactus Your profile

Acing a5 KiwiRtil Limited

New template: Booking summary

Booking Details L)
Rail Conimton Recipents FreghtPayer
P—————— 501
Freight details Cio)
KiwiRal  FProducttype ™ Commodty Hazardous hat aty
by oot
w—gnt
i N Gerersl - 8215 My containers N or
Origin and destination details Et pection
Freight origin Freight destination

TRL- AP SUPPORT TESTING TEAM TRL - AFP SUPPORT TESTING TEAM
NOWWSERVICE DELVERY ROOM 130 TR ITWGTN, PALMERSTON | NOW SERVICE DELIVERY KIWIRAL T WGTN. AUCKLAND
NORTH (84 498 3000
(09) Tevase1
Delivery by truck required : No
Pick up by truck required: No Freight required at destination by
Freight avalable to travel by 1400- 1800
08:00 - 08:00

Special instructions
0000

Scheduling Preferences Edit section

Do you want this bosking to be scheduled?: Yas

fetye
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BOOK FREIGHT  TRACK RAIL FREIGHT EMERGENCIES 6300 808 400

KiwiRail &

S Your Dashboard Create new booking Booking templates Contactus Your profile

Actng 35 KiwiRail Limited (25

‘Thank you’ message is displayed when Thank you
template is successfully saved

Your template has been created

5.2. Creating templates based on existing templates

BOOK FREIGHT  TRACK RAR FREIGHT

KiwiRail =

FREIGHT

Your Dashboard Create new booking Booking templates Contactus Your profile

From “Booking Templates’ Booking templates
bhe
1. Select ‘New Template’ o ®
: I

2. Name the template then

Create a new booking template

3. Use dropdown to select under “Based
on template’

4. Select ‘Create template’

5. Complete template details Refer to section 5.1, step 4.0 for instructions
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5.3. Creating templates using existing templates

FREIGHT

From ‘Booking Templates’

1. Select and expand the template to be
used

2. Select ‘Copy Template’ button

KiwiRail 2

Booking templates

<+
Mew template

Sortby | Frequency
Template name

l orLuny - Ak

PALVERSTON

NORTH

B = e
;

TRL-APPSUFPORTTESTNGTEAM  TRL-APPSUFPORTTESTNG  Empty
TEAM, AUCKLAND

Your Dashboard Create new booking Booking templates Contactus Your profile

‘Acting 35 KGwiRail Limited (Stm to Dyvid Reinnat

Contactus

a

container

Frst Prvous 1 Nem Last

‘Copy booking template’ is displayed
3. Name the Template

4. Select ‘Create template’

Copy booking template

Template name
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BOOK FREIGHT  TRACK RAIL FREIGHT

KiwiRail =

FREIGHT Your Dashboard Create new booking Booking templates Contactus Yourp

Acting 25 KiwiRail Limited (5ot

Edit template

Template name

| wewy -auck

Edit section

Booking Details

Rail Confirmation Recipients Freight Payer
david reinharir@kvieal conz 2501

‘Edit Template’ screen is displayed

Edit section

Freight details

KiwRst  Product type sizs Commoaty Hazardous Net aty
10 supply product
weight

5. Change any ‘Freight or Origin and O e = P o
Destination’ details as desired then

Origin and destination details Edit section

Freight origin Freight destination

TRL - APP SUPPORT TESTING TEAM TRL - APP SUPPORT TESTING TEAM
‘ y NOW SERVICE DELIVERY ROOM 180 TR IT WGTN. PALMERSTON NOW SERVICE DEUVERY KIWIRAIL IT WGTN. AUCKLAND
6 S I S I NORTH (04) 468 3000
. Select ‘Save template MR
Delivery by truck required : No

Pick up by truck required: No Freight required at destination by
Freight available to travel by 14,00 - 18.00
06:00- 08:00
Special instructions

02:00

Edit section

Scheduling Preferences

Do you want this booking to be scheduled?: Yes
Do you want to waitistifthere is no confirmed capacity?: No
You want to get your freight to destination: As eary 35 posstle

5.4. Creating template from submitted booking requests

BOOK FREIGHT  TRACK RAIL FREIGHT

KiwiRail =

Your Dashboard Create new booking Booking templates Contactus Your profile
FREIGHT

From the ‘Thank you’ screen after a booking
request has been submitted Thank you

1. Select ‘Save as template’
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‘Create a new booking template’ screen is
displayed

2. Name the Template

3. Select ‘Save template’

‘Thank you’ message is displayed

Create a new booking template

Template name

BOOK FREIGHT  TRACK RAIL FREIGHT EMERGENCIES 0300 808 400

KiwiRail =
FREIGHT

Your Dashboard Create new booking Booking templates Contactus Your profile

‘Acting as KiwiRail Limited

Thank you

Your template has been created.
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KiwiRail

Your Dashboard Create new g Booking templates Contactus Your pre
FREIGHT

‘Acting 35 KiwiRail Limited

Booking templates

From ‘Booking Templates’

1. Select template to be edited = (I v o

[— | orgin | Destination Commodty | Quntey
& VELC-AUK TRL-APPSUPPORTTESTNG TEAM.  TRL-APPSUFFORTTESTNG  Empy 1
WELLINGTON TEAM, AUCKLAND container
View | | Usetemplte | | Copy tempite I it rpate I Delee tempiate
2. Select Edit template R R B .
PALVERSTON NORTH TEAM, AUCLAND cotaner

‘Showing 110 2 0f 2templates

Fest Previous 1 Next Last

BOOK FREIGHT  TRACK RAIL FREIGHT

Kiwinsil_ff

FREIGHT Your Dashboard Create new booking Booking templates Contact us Your profile

Acting a5 KiwiRail Limi

Edit template

Template name

[ PALNY - AUCK

Booking Details I Edit section I
Rail Confirmation Recipients. Freight Payer

‘Edit template’ summary screen is displayed e =

Freight details I Edit section I
aty

KwRal  Producttype sizs Commodtty Hatsrdous Not
s supply product
weignt

3. Select “Edit Section’ to make changes D = mom e ”

and Origin and destination details I Edit section I

Freight origin Freight destination
DI e T e
NOW SERVICE DELIVERY ROOM 180 TR IT WGTN. PALMERSTON 'NOW SERVICE DELIVERY KIWIRAIL IT WGTN, AUCKLAND
NORTH (04) 468 3000
(08) Teee541
4. Save Template e s e
Pick up by truck required: No Freight required at destination by

Special instructions
0800

Scheduling Preferences I Edit section I

Do you want his booking (o be seheduled? Yes
Do you want to waiist i there is no confired eapacity?: Mo

E— m

BOOK FREIGHT  TRACK RAIL FREIGHT

KiwiRait =

FREIGHT Your Dashboard Create new booking Booking templates Contactus Your profile

Thank you
‘Thank you’ message is displayed !

Your template has been created.

m e
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5.6. Delete atemplate

BOOK FREGHT  TRACK RAIL FREIGHT

KiwiRail =

P Your Dashboard Create new booking Booking templates Contactus Your profile

From ‘Booking Templates’ Booking templates
ol
1. Select Template to be deleted ,.,

2. Select delete template

TRL - APP SUPFORT Empey container
TESTING TEAM, AUCKLAND

Frst Previous 1 Next Last

3. Confirm deletion by selecting ‘Yes’

Are you sure you want to delete this X
template?
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6. MANAGING YOUR PROFILE

View Your Profile

1. Select “Your profile’ from the top menu bar

‘Your Profile’ screen is displayed

Your Dashboard Create new booking Booking templates Contactus  Your profile

EMERGEN

KleRall_;?;g
FREIGHT

Your Dashboard Create new booking Booking templates Contactus Your profile

Acing 35 KiwiRail Limited Retirn

Your profile

KiwiRail Limited at KiwiRail Limited
Demestic-UAT @iwirad oz

338230

6.2. Change Password

From “Your Profile’
1. Select ‘Change password’

2. Enter New Password
3. Re-enter to confirm New Password

4. Select ‘Save new password’

BOOK FREIGHT  TRACK RARL FREIGHT e

KiwiRail =

e Your Dashboard Create new booking Booking templates Contactus  Your profile

Actng 35 KiwiRail Limited (S

Your profile

KiwiRail Limited at KiwiRail Limited
Domestic-UAT @i co nz
(09 3232230

Change password x

st be at lesst § characers, maximum 30, consaining a mix of
RFTRP S —
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6.3. Edit contact details

BOOK FREIGHT  TRACK RAIL FREIGHT

KiwiRail =

- Your Dashboard Create new booking Booking templates Contactus  Your profile

From ‘Your PrOf”e, Your profile
1. Select ‘Edit contact details’

t KiwiRail Limited

2. Change details as desired

Edit your contact details

3. Select ‘Save’
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